
How to Use Rand McNally HOS:  
A Driver’s Guide 

 
(with July 2013 Rules) 



Log in 

1. Enter Driver ID 2. Press Submit 



Log in 

3. Press Continue 



Go to Hours of Service App 



Section 1 
Complete Pre-Trip (and go On Duty) & 

Certify Last DVIR 



Summary: this is the first screen you see 



Add pre-trip information 

1. Press Trip Info 



Add pre-trip information 

2. Enter Load, Trailers, and Remarks (select Pre-trip)  3. Press Submit 

NOTE: Adding a Trip Info entry automatically puts you in On-duty mode. 

 



Pre-Trip is now complete 

You are now in On Duty status 



1. Press Yes  

Review last DVIR after entering Trip Info 



Check for recorded vehicle defects. 
If no defects, certify the DVIR entry. 

(No Defects Listed) 2. Press Certify 



Final confirmation of DVIR 

3. Press Yes 



Review & certify DVIR:  
If defects were recorded, certify repairs first  
4. Review the Certify 
and Defects tabs 

5. Review the repairs and select  
No repairs needed or Repairs Made 

6. Press Certify 



Review & certify DVIR: Certify entire DVIR 
entry 

7. Review the vehicle is safe to operate and press Certify  



Review & certify DVIR 

8. Press Yes 



Section 2 
Review and certify logs from the 

previous day 



Certify your logs daily 
2. Select the oldest log first that does NOT have a check mark 
next to it.  Certify this log first.   

1. Click on the Logs tab 



Review log information before certifying 

Graph: shows the line chart for that day 

List: shows all the duty statuses recorded for that day 

Summary: tells you how many hours you drove, were on duty, 
were off duty or were in the sleeper berth 

Trip Info: shows the trailer(s), bill(s) of lading from that day 

Anomalies: shows any sensor issues or if driving activity was 
recorded while you were not logged into the system 

 

• Click the          or           arrows to see logs from other days  



Certify log 
3. Once you review your log, 
if it is correct, press Certify 

4. Press Yes if the log is correct. 
    Press No if log is incorrect. Go back and edit any 
incorrect duty statuses (see Section 5), then you can 
certify the log once correct. 



Certify log 

• Follow this process for any other uncertified 
logs, from oldest to newest  

 

Once all logs are certified (excluding the current 
day’s log), you can start driving. 



Section 3 
Start driving 



• The system will automatically move your duty status 
to Driving. 

• When you stop, the system will automatically put 
you in On Duty 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can now begin to drive! 

Best Practice: 
DO NOT hit the 

button for Driving 
or On Duty  

 
Let the system 

make those 
changes 
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How duty statuses work 
Detected Automatically 
 
Driving: Detected automatically.  The in-cab device will 
move you to Driving duty status after your vehicle travels 
between 0.2-3 miles.  Your company sets this distance. 
On Duty: Detected automatically.  The in-cab device will 
move you to On Duty (not driving) status after your 
vehicle stops moving for 5 minutes. 
 
Driver Enters Manually 
 
Sleeper Berth: Driver enters this manually. 
Off Duty: Driver enters this manually. 



Section 4 
Take a 30-minute break 



Once you have been on duty for 8 hours, 
you must go off duty for 30 minutes 
1. Press Off Duty 



Once your 30-minute break has passed, 
you can go on duty or start driving again 

2. Look at 30min Reset to confirm 30 minutes have passed (will read 00:00:00) 



Section 5 
What to do if you enter information 

incorrectly 



Edit a duty status 

Your company can decide whether to allow drivers to edit their 
logs.  Check with your company about their log editing policy. 

 

If your company enables driver edits, you can correct an 
incorrect duty status if you entered it wrong the first time. 

 

NOTE: Driving status cannot be edited!  

 

Once you certify a log, any edits must be made through the Rand 
McNally Connect web portal by your company. Edits to certified 
logs cannot be made on the in-cab device. 
 

 Skip to Section 5 (page 29) if the fleet manages all edits 



Edit a duty status 

1. Click on the Logs tab 2. Click the day you would like to edit 



Edit a duty status 

3. Click on the List tab 



Edit a duty status 
4. Click the duty status you want to edit 

Click on the Time column heading and the data will toggle to show Duration, or how 
long you spent in each duty status 



Edit a duty status 

5. Make the change you want (Time, Location, 
Load, Trailers, Remarks & HOS Status) 

6. Press Submit 



Section 6 
Ending the trip 



Add a post-trip DVIR 

1. Click on the DVIR tab   2. Press Add DVIR 



Add a post-trip DVIR 

3. Enter Trailer # 4. Press Yes if there are defects.  
       Press No if there are none.  



Add a post-trip DVIR 
5. If there is a defect, enter the Location (General 
Truck Condition, Truck Cab, etc.), the Defect and 
any Remarks about the defect.  

6. Press Add 



Add a post-trip DVIR 

• If there are more than one defect, repeat 
steps 5 and 6 for any other defects. 

 



Go Off Duty 

1. Press Off-duty or Sleeper Berth 



Record Off Duty or Sleeper Berth status 

2. Press Submit 



Log out of system 

1. Press Logoff 



Section 7 
Using Personal Conveyance 



Using Personal Conveyance 
Personal Conveyance is used when your tractor is empty and you are using your 
vehicle for personal use. 

 

NOTE: Before you go in Personal Conveyance mode, you must be in Off Duty status. 

 



Using Personal Conveyance 

1. Click on the Options tab 2. Press Change Mode 3. Press Personal Conveyance 



Using Personal Conveyance  
(Discontinue Personal Conveyance mode) 

1. Click on the Options tab 2. Press Change Mode 3. Press Normal 



Section 8 
What to do when inspected 



Showing your logs to inspector 

When you are inspected, you can show your logs to 
inspector in three ways: 

1. Directly on the in-cab device screen 

2. Email them to inspector 

3. Fax them to inspector 

 

NOTE: Before you show your logs to inspector, you 
MUST certify all logs (except for the current day’s log) 

 

 



Showing your logs to inspector  
(Before inspector views your logs) 

1. Click on the Options tab 2. Press Change Mode 3. Press Roadside audit 



Faxing or emailing logs to inspector 

NOTE: Before you email or fax your logs to the 
inspector, you MUST be in Roadside Audit Mode 

 

 



Faxing or emailing logs to inspector 

1. Click on the Options tab 2. Press Fax/Email Logs 



Faxing or emailing logs to inspector 

4. Enter Email or Fax # 3. Select Email or Fax  5. Press SEND 



Faxing or emailing logs to inspector 

NOTE: Be sure to enter the email or fax correctly, 
as you will have to wait 10 minutes to email or 
fax your logs again. 



Showing your logs to inspector 
(After inspection is done) 

1. Click on the Options tab 2. Press Change Mode 3. Press Normal 



Showing your logs to inspector 
(After inspection is done) 

4. Enter your Driver ID 5. Press Unlock 


