How to Use Rand McNally HOS:
A Driver’s Guide

(with July 2013 Rules)




Log In

1. Enter Driver ID 2. Press Submit
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Log In

3. Press Continue

WARNING

Using this product while driving can be
distracting and dangerous. Please exercise
caution and common sense in its use and

operation.
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Go to Hours of Service App
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Section 1
Complete Pre-Trip (and go On Duty) &
Certify Last DVIR



Summary: this is the first screen you see

Summary 'Logs :DVIR EOptions'Company:

MStephenson is 'Off-duty’

Today's log
70hr  70:00:00 10Hr Reset  00:00:00 More timers
1ihr 11:00:00 Split Reset N/A
14hr 14:00:00 34hr Reset 182:00:53 [ L‘

8hr 08:00:00 | @ 34 Hrinfo ‘
Eligible to start next 34hr: 14:40 05/28 |
Next 34hr will complete: 05:00 05/30

Off-duty H S. Berth H Driving H On-duty H Trip Info 1




Add pre-trip information

1. Press Trip Info

Summary 'I—_ogs‘ :DVIR EOptions'Company:

MStephenson is 'Off-duty’

Today's log
70hr  70:00:00 10Hr Reset  00:00:00 More timers
1ihr 11:00:00 Split Reset N/A
14hr  14:00:00 34hr Reset ~ 182:00:53 | 7 |

E

8hr 08:00:00 | @ 34 Hrinfo X
Eligible to start next 34hr: 14:40 05/28
Next 34hr will complete: 05:00 05/30

g e———

Off-duty H S. Berth H Driving H On-duty H Tr}p Info 1




Add pre-trip information

2. Enter Load, Trailers, and Remarks (select Pre-trip) 3. Press Submit
WP Alding tripinformation________________~

|11.-55 |03;15 Loc., INDGPS Change

BOL [98765 Co-driver | v
. s log
Trailers |1234{ | |

Remarks |Pre-trip v

‘ << Back ‘ ‘ Submit ‘ Delete

NOTE: Adding a Trip Info entry automatically puts you in On-duty mode.




Pre-Trip is now complete

Summary Logs [DVIR Options|Company

MStephenson is 'Trip info. (on-duty)’

Today's log
70hr  70:00:00 10Hr Reset  00:00:00 More timers
1ihr 11:00:00 Split Reset N/A
14hr 14:00:00 34hr Reset 182:00:53 ‘ L’

8hr 08:00:00 | @ 34 Hrinfo

Eligible to start next 34hr: 14:40 05/28 |
Next 34hr will complete: 05:00 05/30

Off-duty H S. Berth H Driving H On-duty H Trip Info I

You are now in On Duty status



Review last DVIR after entering Trip Info

1. Press Yes
Sumnhdah{q trip information S
|1:=':51 iﬂ3;19 No GPS Change
B - ]
&y BOL |1148 Would you like to review your hé
_ last DVIR? s log
Trailers IG?S
Remall Remarks [pre] | Yes ‘ ‘ No ‘
Remai
‘ << Back ‘ Submit ‘ Delete
Remai

Can use 16hr rule |ND %
Hours gained back from 70hr total after midnight |00:00:00

34hr Reset [34:00:00

Off-duty H S. Berth H Driving H On-duty H Trip Info ‘




Check for recorded vehicle defects.
If no defects, certify the DVIR entry.

(No Defects Listed) 2. Press Certify

‘ << Back‘
2B Reported by Mason - 10:39 03/19 og
Delete
Trailer(s)#: 345
Re
Re
Re
Ca

Ho Review

The vehicle is in satisfactory condition ‘ Certify ‘

0
— T = — — :




Final confirmation of DVIR

3. Press Yes

Sups

VIR

A}\{i:u trio information e —
R

cord

‘ << Back‘
Reported by Mason - 10:39 03/19 og
_ Delete
Trailer(s)#: 34 VNI Ty

Do you certify the vehicle
can e safely operated?

Yes H No =7 ‘

Review

The vehicle is in satisfactory condition ‘ Certify ‘




Review & certify DVIR:
If defects were recorded, certify repairs first

4. Review the Certify 5. Review the repairs and select 6. Press Certify
and Defects tabs No repairs needed or Repairs Made
voul Certify | Defects
Dat Reported by Jill Swanson - 10744 03/15 1R
‘ Delete ‘
Trailer(s)#: 12345
Repair
(O No repairs needed (O Repairs Made ‘ Certify ‘
Review
The vehicle is in satisfactory condition Certify Lol
Off-duty || S.Berth || Driving | On-duty || Trip Info




Review & certify DVIR: Certify entire DVIR

entry

7. Review the vehicle is safe to operate and press Certify

You

Dat

<

DVIR Record

Certify | Defects

Reported by Jill Swanson - 10:44 03/15

Trailer(s)#: 12345

Repaired by Jill Swanson - 14:41 03/19

No repairs needed Repairs Made

Review

The vehicle is in satisfactory condition ‘ Certify ‘

‘{{ Back‘

—
v

ion

’T)f‘f—duty | S.Berth || Driving | On-duty || Trip Infﬂ

" Menu HOS 00:00 — = @ 1502 @ |




Review & certify DVIR

8. Press Yes

Sur!DVINecnrd
voul Certify | Defects ‘{{ Back‘
Dat Reported by Jill Swanson - 10:44 03/15 1R
RV _ B Reviewed maintanace/repairs?
ﬁ Trailer(s)#: 13 _
Do you certify that all defects
have been corrected, or are not
Repaired by Jill | necassary for operating the
vehicle safely?
No repairs n
v [ -7 |
Review
The vehicle is in satisfactory condition ‘ Certify ‘ on

’T)f‘f—duty | S.Berth || Driving || On-duty || Trip Info |




Section 2
Review and certify logs from the
previous day



Certify your logs daily

1. Click on the Logs tab 2. Select the oldest log first that does NOT have a check mark
next to it. Certify this log first.

Summar? Logs DVIR |Options Companﬂ

Mike_Stephenson is 'Ori-duty’
Date Miles Off-duty S.B: Driving On-duty |

|

05/24 43.0 09:13:00 00:00:00 01:03:11 01:43:14 |

05/23 86.1 16:54:39 00:00:00 02:06:03 05:00:26
05/22 56.0 173717 00:00:00 01:57:20 06:16:40

|:A > |

05/21 1202 —S1555%50 3G.0G. 55 e B6a23a07
Q'\’.)5,/7"‘ 22.3  11:50:41 02:20:00 00:39:04 13:31-15 :)
.%;::"‘“05/19 0.0 21:00:00 00:00:00 00:00:00 03:00:00
\@/‘/05/18 0.0 24:00:00 00:00:00 00:00:00 00:00:00 il

«/ 05/17  51.5  13:48:24  04:02:40  01:31:13  08:48:47 | ~

Off-duty H S. Berth H Driving H On-duty H Trip Info ’

| HOS 05:14

Menu




Review log information before certifying

_ <<Back | A 10714 v |

Graph List |Summary | Trip Info |Anomalies

Graph: shows the line chart for that day
List: shows all the duty statuses recorded for that day

Summary: tells you how many hours you drove, were on duty,
were off duty or were in the sleeper berth

Trip Info: shows the trailer(s), bill(s) of lading from that day

Anomalies: shows any sensor issues or if driving activity was
recorded while you were not logged into the system

* Clickthe A |or | ¥ | arrows to see logs from other days




Certify log

3. Once you review your log, 4. Press Yes.if the. qu is correct. |
if it is correct, press Certify Press No if log is incorrect. Go back and edit any

incorrect duty statuses (see Section 5), then you can
certify the log once correct.

=
<< Back J BN EASA D
Graph |List | Summary  Trip Info

[ Next >> jr Edit J Off-duty (00:00:00) - No GPS

' Add Duty Status [ Add Trip Info ‘ } Cerﬁfy ‘




Certify log

* Follow this process for any other uncertified
logs, from oldest to newest

Once all logs are certified (excluding the current
day’s log), you can start driving.



Section 3
Start driving



You can now begin to drive!

* The system will automatically move your duty status
to Driving.

* When you stop, the system will automatically put
you in On Duty

Summary :Logsi DViR EOp;tioEs]Eompanyé

MStephenson is 'Trip info. (on-duty)’

Best Practice:
Today's log DO NOT hit the
al button for Driving

70hr  70:00:00 10Hr Reset 00:00:00 More tjpfers
. or On Duty
iihr 11:00:00 Split Reset N/A
14hr 14:00:00 34hr Reset 182:00:53
: Let the system

8hr 08:00:00 | @ 34 Hrinfo x

Eligible to start next 34hr: 1440 05/28 make those

Next 34hr will complete: :00 05/30

& | changes

Off-duty H S. Berth H H On-duty H Trip Info \



http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=hEiKtXxxRPU3eM&tbnid=M7fMLfjb6l_sHM:&ved=0CAgQjRwwAA&url=http://www.clker.com/search/sign+no/1&ei=ILlHUenuLfi24APKnoCgAw&psig=AFQjCNHe547PzDzMbiRCkfJYdcN-X08o1w&ust=1363741344788467

How duty statuses work

Detected Automatically

Driving: Detected automatically. The in-cab device will
move you to Driving duty status after your vehicle travels
between 0.2-3 miles. Your company sets this distance.

On Duty: Detected automatically. The in-cab device will
move you to On Duty (not driving) status after your
vehicle stops moving for 5 minutes.

Driver Enters Manually

Sleeper Berth: Driver enters this manually.
Off Duty: Driver enters this manually.



Section 4
Take a 30-minute break



Once you have been on duty for 8 hours,
you must go off duty for 30 minutes

1. Press Off Duty

Summary Logs |/l DVIR|Options|Company

Mike_Stephenson is 'On-duty’

70hr  39:02:57 10Hr Reset  10:00:00 More timers
1ihr 09:17:42 Split Reset N/A

14hr 01:51:32 34hr Reset 86:36:31 \T’

8hr 00:00:00 30min Reset N/A o

{ Off-&uty H S. Berth || Driving H On-duty H Trip Info J




Once your 30-minute break has passed,
you can go on duty or start driving again

2. Look at 30min Reset to confirm 30 minutes have passed (will read 00:00:00)

Summary 'Logs | 1 DVIR ‘Options l Company

Mike_Stephenson is 'Off-duty’

Today's log
70hr  32:06:50 10Hr Reset  109:45:25 More timers
11hr 09:56:49 Split Reset N/A
14hr 11:54:41 34hr Reset  41:41:40 ‘ 2 \
8hr 05:54:41 30min Reset 00:15:25

Off-duty H S. Berth H Driving H On-duty H Trip Info (




Section 5
What to do if you enter information
incorrectly



Edit a duty status

Your company can decide whether to allow drivers to edit their
logs. Check with your company about their log editing policy.

If your company enables driver edits, you can correct an
incorrect duty status if you entered it wrong the first time.

NOTE: Driving status cannot be edited!

Once you certify a log, any edits must be made through the Rand
McNally Connect web portal by your company. Edits to certified
logs cannot be made on the in-cab device.

Skip to Section 5 (page 29) if the fleet manages all edits



Edit a duty status

1. Click on the Logs tab

2. Click the day you would like to edit

Summary Logs DVIR |Options Company
Mike_Stephenson is 'On-duty’

Date Miles  Off-duty S.B. Driving On-duty =
05/24  43.0  09:13:00  00:00:00 B
05/23  86.1 16:54:39  00:00:00  02:06:03  05:00:26
05/22 56.0 17:17:17  00:08:00  01:57:20  06:16:40
05/21 130.3  14:33:58  00400:59  03:34:29  06:23:07 i
05/20 22.3 11:50:41  02:20:00  00:39:04  13:31:15

«/ 05/19 0.0 21:00:00  00:00:00  00:00:00  03:00:00

«/ 05/18 0.0 24:00:00  00:00:00  00:00:00  00:00:00

«/ 05/17 51.5 13:48:24  04:02:40  01:31:13  08:48:47 72:
Off-duty H S. Berth H Driving H On-duty H Trip Info l

HOS 05:14

Menu




Edit a duty status

3. Click on the List tab

<< BackJ 12/03 |

Graph List | Summary Trip Info

} Next >> } Edit Off-duty (00:00:00) - No GPS

Add Duty Status ' Add Trip Info J Certify




Edit a duty status

4. Click the duty status you want to edit

‘ << Back ’ A 06/30’V’
Graph | List %Summary Trip Info | Anomalies
Time Status Location -
21:15225 On-duty 0.6 S of Churchill,OH
19:03:42 Driving 0.8 N of Somerset,PA A
18:09:49 Off-duty 0.8 N of Somerset,PA
18:09:22 On-duty 0.8 N of Somerset,PA
13:44:47 Driving 2.1 NE of Rivanna,VA
13:31:43 Off-duty 2.1 NE of Rivanna,VA
13:19:44 Off-duty (driving) 0.2 S of Pantops,VA
Add Duty Status Add Trip Info . Certify

Click on the Time column heading and the data will toggle to show Duration, or how
long you spent in each duty status



Edit a duty status

5. Make the change you want (Time, Location, 6. Press Submit
Load, Trailers, Remarks & HOS Status)

Pd | Editing record of duty status -15
—j08:04 |03/15 HOS status |Off-duty v
Graph|L
Time L

— Starting odometer |N;A Miles |N/A

14:4

14:0| Remarks | -

13:2 _

11:5 ‘ << Back ‘ ‘ Submit ‘ ‘ Delete ‘

08:04:00 Off-duty _ _ No GPS _




Section 6
Ending the trip



Add a post-trip DVIR

1. Click on the DVIR tab 2. Press Add DVIR
Summary|Logs /! DVIR Options| Company
You need to review DVIR record '09:13 05/24'
Date Defect Reported by { Add DVIR
09:13 05/24 No defects Mike Stephenson
\,/ 07:38 05/23 No defects Mike_Stephenson
\;;,-,-,:/"08:56 05/01 No defects Mike_Stephenson
W 00:00 04/24 No defects Mike_Stephenson
wﬂ"/09:16 03/19 No defects Mike_Stephenson
Inspection
List
Off-duty H S. Berth H Driving ’ ‘ On-duty H Trip Info l

Menu | HOS 05:20




Add a post-trip DVIR

3. Enter Trailer #

4. Press Yes if there are defects.
Press No if there are none.

Defects found-during inspectioit? |11:59 j03/15 |~

Yes

Nt: ‘ ‘ Cancel ‘

Summaryﬂh —/
Traler(s)
You have un
Date 1234 | | Add DVIR
10:44 0O

Inspection

List

Off-duty H S. Berth H Driving H On-duty H Trip Info ‘




Add a post-trip DVIR

5. If there is a defect, enter the Location (General 6. Press Add
Truck Condition, Truck Cab, etc.), tha Defect and
any Remarks about the defect.

S e
Date | Location [iGiRissdeceinmy « | add_| b ovir
17:4 . - |
lbos _ ' | << Back
A 17:2
i 17:7 Remarks
W 17 2m LA — e E =
Inspection
List
Off-duty S. Berth Driving On-duty Trip Info




Add a post-trip DVIR

* |f there are more than one defect, repeat
steps 5 and 6 for any other defects.



Go Off Duty

1. Press Off-duty or Sleeper Berth

Summary|[Logs |4 DVIR| Options|Company,
Mike_Stephensan is 'Trip info. (on-duty)’

Remaining 70hr 67:32:41 70hr total 02:27:19
Remaining driving 11:00:00 10hr Reset 10:00:00
Remaining on-duty 11:32:41 Split Reset  10:00:00
Can use i6hrrule No || ? 34hr Reset 34:00:00

Hours gained back from 70hr total after midnight 00:00:00

Off-duty S. Berth Driving On-duty Trip Info
—— =




Record Off Duty or Sleeper Berth status

2. Press Submit

Summ gprecord of duty status
|13;09 [63/19 HOS status [Sleeper berth
Loc. [ChicagoiL Change '
. day's log
Starting odometer |S95,987 Miles
Remain pemarks | v
Remain
{ << Back ] Submit Delete
Remain




Log out of system

1. Press Logoff




Section 7
Using Personal Conveyance



Using Personal Conveyance

Personal Conveyance is used when your tractor is empty and you are using your
vehicle for personal use.

NOTE: Before you go in Personal Conveyance mode, you must be in Off Duty status.

Today's log
70hr  70:00:00 10Hr Reset  00:00:00 More timers
iihr 11:00:00 Split Reset N/A
14hr  14:00:00 34hr Reset ~ 182:00:53 | .U

8hr 08:00:00 | ©@ 34 Hrinfo
Eligible to start next 34hr: 14:40 05/28
Next 34hr will complete: 05:00 05/30

L»Of'f-dutya_,l S. Berth H Driving H On-duty H Trip Info \
‘Mena | Fo8 08:00




Using Personal Conveyance

1. Click on the Options tab 2. Press Change Mode 3. Press Personal Conveyance

Surnrnary|L0gs|[!} DVIR | Options Eompany‘

Request Logs ‘ ‘ Send Logs ‘ Change Trucks ‘

Fax/Email Logs ‘ ‘ View Violations ‘ Change Mode \

Request Last D
‘ << Back ‘ Norma

‘ Roadside audit ‘

‘ Personal conveyance ‘

Off-duty H S. Berth H Driving H On-duty H Trip Info ‘




Using Personal Conveyance
(Discontinue Personal Conveyance mode)

1. Click on the Options tab 2. Press Change Mode 3. Press Normal

Surnrnary|L0gs|@} DUIFf] Options

Corr.‘pany‘

1

Request Logs ‘ ‘ Send Logs ‘ Change Trucks ‘

Fax/Email Logs ‘ ‘ View Violations ‘ Change Magde ‘

Request Last D
‘ << Back ‘ Norma

Roadside audit ‘

‘ Personal conveyance ‘

Off-duty H S. Berth H Driving H On-duty H Trip Info ‘




Section 8
What to do when inspected



Showing your logs to inspector

When you are inspected, you can show your logs to
inspector in three ways:

1. Directly on the in-cab device screen

2. Email them to inspector

3. Faxthem to inspector

NOTE: Before you show your logs to inspector, you
MUST certify all logs (except for the current day’s log)



Showing your Iogs to inspector
(Before inspector views your logs)

1. Click on the Options tab 2. Press Change Mode 3. Press Roadside audit

Surnrnary|L0gsi@} DVIR | Options Cornpany‘

Request Logs ‘ ‘ Send Logs ‘ Change Trucks _}

Fax/Email Logs ‘ ‘ View Violations ‘ Change Mode T

Request Last D
‘ << Back ‘ Normad

‘ Roadside audit ‘

‘ Personal conveyance ‘

Off-duty H S. Berth H Driving H On-duty H Trip Info ‘




Faxing or emailing logs to inspector

NOTE: Before you email or fax your logs to the
inspector, you MUST be in Roadside Audit Mode



Faxing or emailing logs to inspector

1. Click on the Options tab 2. Press Fax/Email Logs
Surnrnary| Logs| ﬂ} DUIR‘ Options Cnmpanﬂ
Request Logs { SendLogs ‘ Change Trucks ‘
Fax/Email Logs ‘ View Violations ‘ Change Mode ‘

Request Last DVIR Enter Alt. Truck#

Off-duty H S. Berth H Driving H On-duty H Trip Info




Faxing or emailing logs to inspector

3. Select Email or Fax 4. Enter Email or Fax # 5. Press SEND

‘Surnrnary]!_ﬂgs|@§ DVIR| Options Cﬂmpany‘
O <. vios oo o smyeman

|866-951-1151i' B

Fax/Em z
|IOEmai| ® Fax ‘ << Back H SEND ‘

‘ Request Last DVIR | Enter AIT. Truck#




Faxing or emailing logs to inspector

NOTE: Be sure to enter the email or fax correctly,
as you will have to wait 10 minutes to email or
fax your logs again.



Showing your Iogs to inspector
(After inspection is done)

1. Click on the Options tab 2. Press Change Mode 3. Press Normal

SummarylLogs] i) DVIR? Options |Conﬁpany]

Request Logs ‘ Send Logs ' Change Trucks

‘ Fax/Email Logs /iew Violations Change Mode
Choose HOS mode

l Request Last DV ..........................................
<< Back | Normal

Personal conveyance

Off-duty S. Berth Driving On-duty Trip Info




Showing your Iogs to inspector
(After inspection is done)

4. Enter your Driver ID 5. Press Unlock

‘Surnrnary|Logs L,_r'\ DVIR Options Company‘

Request Logs m_

To exit roadside audit mode enter your
driver ID/logon: |JSMITH ) J

‘ Fax/Email Logs

‘ Request Last DV
[ ‘ << Back ‘ ‘ Unlock ‘ J

Roadside audit




